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2nd July, 2010

To All Members,
Mariner Shores Club Ltd

Re: 2010 Levy - Prompt Payment Incentive

Dear Member,

Although you were advised to refer to the Newsletter for information regarding the
details of the Prompt Payment Incentive, we wish to advise the following:

a) Please accept our apology for the omission of these details in the Newsletter
b) All Members who pay their Levies on time, by 31st July, 2010, will go into a draw
to win 1 free weeks holiday at Mariner Shores Resort. There will be three free
weeks drawn in total and each winner will have the opportunity to stay in the

room type of their current ownership.

The winners will be contacted by the resort in mid-late August.

We are pleased to advise that it is now possible to tfransact online through the resorts
web site www.marinershores.com.au via the Members login link.

Your Levy Invoice contains your randomly generated password, which we suggest
you change when you first log in.

Some Members have already discovered this new feature and have started making
use of it by paying their maintenance fees via the web site.

Even if you do not know your password, if you enter your member number and your
email address you can request that the system email you the password.

This “click here” link will take you via the login process, directly to the payment area if
you wish to pay online.

We encourage you to have a look around because the following is only a sample of
what you can now do online. Further information will be provided in the newsletter
you will receive shortly by post.


http://www.marinershores.com.au/
http://www.marinershores.com.au/
mailto:enquiries@marinershores.com.au

The online system will allow you o —

Pay maintenance fees

Pre-pay next year's maintenance fees

Book owner weeks

Deposit with your preferred exchange company

Search for availability

Participate in members specials as they occur

Search for members rental space and automatically receive Member's
discount

e Update email address and general contact details

In the near future you will also be able to access newsletters, AGM notices, Financial
Reports and other forms by down loading them from the web site.

Thank you for your continuing support of Mariner Shores and we look forward to
helping to create lasting memories next time you choose to stay with us.

Sincerely,
Mariner Shores Club Lid

Brent Schafer DipHospMgmt, AFAIM, J.P.(Qual).
General Manager




